Role Profile
 

Repairs Director

	Your line manager
	Chief Customer Officer

	Your directorate
	All

	Your division
	All

	Your work environment
	Hybrid

	Your location
	Any location across the business

	Evaluation Score
	646

	Tier
	2

	Criticality
	Non-Critical

	Your role in a nutshell

	This role leads our repairs strategy to deliver fantastic homes that are safe, secure and energy-efficient. It shapes service strategies, champions values and embeds customer excellence through brilliant people. The role drives sustainable operations through high-performing supply chains and recycling centres. It builds trust by delivering efficient repairs and acting on customer feedback.

	What you’ll be doing

	Providing strategic leadership for repairs, empty homes, and compliance functions to ensure excellent safety and efficiency.

	Delivering comprehensive repair, maintenance, and empty homes services while optimising asset use and minimising void times.

	Ensuring compliance with legal requirements and maintaining sufficient duty holders across all major compliance areas, including Awaabs Law.

	Championing zero-accident approaches and fostering continuous improvement culture across repair and maintenance operations.

	Developing financial plans and evaluating work orders to drive cost reduction initiatives while improving service outcomes.

	Implementing customer excellence initiatives using satisfaction data and insights to enhance service design and resolution.

	Establishing robust contractor management processes to guarantee high-quality service delivery and value for money.

	Developing recycling centre operations to deliver efficient services that provide good return on investment.

	Driving cultural and operational changes to achieve improvements in void turnaround times and completion rates.

	Building collaborative relationships with stakeholders to influence strategy and shape organisational repairs priorities.

	Sponsoring transformation programmes with CITO to deliver sustainable changes and define essential data requirements.

	Promoting innovation through automation and enhanced customer self-serve options to deliver forward-thinking repairs strategy.

	Supporting and empowering teams to deliver outstanding service outcomes while contributing to organisational success.

	Must have skills and qualifications

	Qualifications
	Possess a relevant degree or professional qualification such as RICS, CIOB, or demonstrate equivalent work experience.
	Essential

	
	Have achieved a Level 5 Chartered Institute of Housing qualification and evidence of continuing professional development.
	Essential

	Experience
	Have extensive experience in strategic repairs, maintenance, and property compliance within the housing sector.
	Essential

	
	Possess proven leadership experience in developing and implementing strategies that drive organisational success.
	Essential

	
	Be experienced in leading large-scale projects and delivering transformational change under varying conditions.
	Essential

	
	Have proven ability to foster clarity, motivate teams, and drive continuous service improvements.
	Essential

	
	Be skilled in delivering high-performance repairs and voids services whilst optimising operational efficiency.
	Essential

	Knowledge
	Have comprehensive knowledge of building safety, health and safety, and the 'big 6' compliance areas.
	Essential

	
	Demonstrate thorough understanding of CDM regulations and their application in repairs and investment delivery.
	Essential

	Skills
	Be skilled in strategic financial management, commercial decision-making, and data-driven performance analysis.
	Essential

	
	Have expertise in bidding, tendering, and contract management whilst maintaining effective stakeholder relationships.
	Essential

	
	Be able to align asset strategies effectively with financial, sustainability, and customer-focused priorities.
	Essential

	
	Possess good analytical abilities to simplify complex information and make sound strategic decisions.
	Essential

	
	Have excellent communication skills to engage effectively with customers, colleagues, boards and external partners.
	Essential

	Other
	Have experience working within large housing associations or social housing environments.
	Essential

	
	Possess understanding of sustainability and energy efficiency initiatives relating to property management.
	Essential

	Experience
	Have extensive experience working within large housing associations or social housing environments at a senior level.

	Knowledge
	Possess comprehensive understanding of sustainability principles and their application in property management and maintenance.

	Knowledge
	Be able to demonstrate thorough knowledge of energy efficiency initiatives within residential property portfolios.




